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Abstract

Purpose: Control is one of the key elements in effective and healthy
management. Every organization has resources and facilities that must be used in
the best way to achieve its goals, and this is only possible with appropriate
supervision and control. Therefore, this research was conducted with the aim of
identifying the factors affecting behavioral controls and providing a model for
these controls in Nahj al-Balagha. This research was conducted in a mixed
qualitative and quantitative format and is within the framework of the deductive-
inductive paradigm. In terms of purpose, this research is applied and in terms of
nature and method, it is a descriptive survey.

Methodology: The statistical population of the research is the professors of the
Management Department of Lorestan University and the Islamic Azad University
of Khorramabad, 13 of whom were selected using purposive sampling and based
on the principle of theoretical adequacy. The data collection tool in the qualitative
section includes library resources and semi-structured interviews with experts.

Findings: The validity and reliability of this tool have been confirmed through
content and theoretical methods, respectively, and the intra-coder and inter-coder
reliability have been examined. In the quantitative part, the data collection tool is
a questionnaire whose validity and reliability have been confirmed using content
validity and test-retest reliability.

Research limitations: In this study, qualitative data were analyzed using content
analysis and Maxqda software, and quantitative results were analyzed using the
ISM method. The results of the research are presented in the form of a behavioral
control model in Nahjul-Balagha at five levels.

Keywords: Control, supervision and control, behavioral controls, Nahj al-
Balagha, Islamic management.
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2. Structural Self-Interaction Matrix
3. Interpretive structural modeling
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