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Abstract

Intellectual capital is the knowledge, experience and information present in
organizations for creating value defined as covert assets and resources available in
the organization. These resources can be transferred to products, services and
processes for improving culture and for creating values. This research has identified
the main dimensions and the main indicators of the culture of intellectual capital in
Iranian universities, and has analyzed them using interpretive structural modeling.
This is an applied research which follows descriptive survey methods for data
collection. First, the dimensions and indicators of the culture of intellectual capital
were identified based on content analysis and comparison between the related
researches. Then, relying on the opinion of a focus group of 8 people in the
qualitative section and 25 experts in the quantitative section, all of whom professors
and academic experts in the field of intellectual capital, the relationship between the
components were identified through ISM method. The dimensions of culture-
oriented intellectual capital included human capital, structural capital and relational
capital, as well as the indicators of culture-oriented intellectual capital in the
university, the relationship between which were determined and analyzed in an
integrated manner. The statistical population of this research included valid scientific
essays in the qualitative part. In the quantitative part, intellectual capital familiarity
with national capital was considered. Finally, using Mic Mac analysis, the features of
the criteria were determined in accordance with their effectiveness. The results of
data analysis, through MATLAB ISM software, demonstrated that ethical managers
and students familiar with Iranian-Islamic culture contain the independent variables
of this study and other ones are interface variables having high level of dependence
and guidance. In fact, in order to change the status of the culture-oriented intellectual
capital, the universities are supposed to change these variables.
Keywords: intellectual capital model, universities and culture-orientation, culture
and lranian universities.
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